Writing for Users–HU3120 Instructions Project Segment

Project Summary 

For this assignment you will write instructions for users of a traditional spring-loaded mousetrap. You will be working in small teams (3-5) throughout this project. The documents you will produce are: 1) a project planning memo, 2) a user testing report, and 3) the mousetrap instructions.
The Project Scenario
Your technical communication consulting firm, Dipsy Doodles, Inc., has just been contracted to write new sets of instructions for an international pest control company. The company, SMASHEM!,  is based in Britain and produces a variety of pest control devices. One of their most popular is a standard mousetrap, but  currently no written instructions exist for the traps. In addition, the pest control company is concerned that their entrance into the international market (in this case the U.S. and Canada) will heighten the need for clear instructions. They also are concerned that the traps meet safety standards because of potential liability issues. The requirements sent by SMASHEM! Are below:
Document Requirements for the SMASHEM! Spring Loaded Mousetrap 
The instructional document and the process for creating it must meet the following requirements:

• The text must be clearly written and accurate

• A clearly labeled visual depiction of the trap must be part of the instructions

• The text must be reproducible in black and white print

• The document can be folded, but must fit into the trap’s cellophane packaging

• Adequate warning and safety information must be included

• The instructions must be user tested, complete with a documented record of the testing procedures and results of the tests 

An Overview of the Instruction Writing Process and Report

1. Analyze the project requirements and produce a project plan memo

. 

2. Conduct a task analysis 
3. Prepare a document lo-fidelity prototype 

4. Design and conduct a user test
5. Complete the instructions and write a user test report

Writing for Users

SMASHEM! Writing teams process review and checklist.

A Review of the Instruction Writing Process

Analyze your context and users
In this stage you should decide upon a type/level of mouse trapper and analyze the possible contexts in which that user (no, not the mouse, the trapper) will be working.

Conduct a task analysis 
Once you have determined the user and context, you should then begin outlining the tasks that the user will need to perform in order to trap (and dispose of) a mouse. 

Prepare a lo-fidelity prototype
We discussed this stage as being especially pertinent to documents that are inherently more complex than mousetrap instructions, but it’s still important for your project. 

You will produce a mapped out page with the categories of information designated. After your group members approve of the way the document space is distributed, you can proceed to the next step: filling the spaces with the content, removing any unnecessary mockup marks or lines. 

See Chapter 8, especially pp. 120-136 for document design and pp. 161-65 on using illustrations. 

Design and conduct a user test
You will carry out a rudimentary test to analyze the accuracy and usability of your instructions on one person, make adjustments, then test the instructions with several other people.

Complete the instructions and write a short (3-4 page) user test report memo
These two documents will be handed in together by each group at the completion of the project (~by mid – late October). 
